
All parents should be able to access the Parent Pay system at www.parentpay.com by using the login details 

provided at the beginning of the school year. 

If you are having problems logging into the Parent Pay system you can reset your password by entering your 

username and using the ‘Forgotten Password’ option. If you have forgotten your username or are still having 

problems please contact Mrs K Grain at kgrain@st-birinus.oxon.sch.uk . 

If you have more than one child linked to your account you should be able to see all payment items available 

for each of them. 

 

STEP-BY-STEP INSTRUCTIONS 

 
 Making Visit Payments via ParentPay  
 

1) After logging into your ParentPay account you should see this screen:-  
 

 
 

2) Select ‘pay for other items’ underneath the relevant child  

 

 

 

 

 

 

 

http://www.parentpay.com/
mailto:kgrain@st-birinus.oxon.sch.uk


3) You should now see a list of items available for that child (as below)  

 

4) Select ‘view details and pay’ for the relevant payment item       

 

 

5) You should now see this screen containing details of the visit/activity (example provided by DGS) 

      



6) Enter how much you want to pay into the ‘how much would you like to pay?’ box. For payment items that 
can be paid by instalments this will automatically default to the remaining balance, however this amount can 
be overwritten  

7) Select ‘add to basket’  

8) If you would like to pay for more than one item, please return to the homepage and follow the instructions 
above again  

 
9) Once you have added all payment to your basket, select the basket from the top right-hand side of the  
screen 

  

10) Double check all of the correct payment items and amounts have been added on the screen below  

 

11) Select ‘pay now’ and enter your payment card details when instructed  



12) Please ensure the payment was successful (email confirmation will be received). If the payment was not 
successful it may result in your son not being able to participate in the visit/activity as we would be unaware of 
his intention to attend. 

13) Please note cash CAN NOT be loaded through our ‘revaluation points’ located in school to pay 
for the Prom. Any cash loaded into these machines will be automatically added to your son’s dinner 
money account. 

. 

 

 


