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Dear Parents & Guardians 
 
I’m sure for Christmas some of your children have been lucky enough to 
receive a new Xbox, Playstation or computer game of some kind. Please see 
the following information on ‘gaming’ and the direct links providing further info 
and resources which I’m sure will be of interest to you and may answer some 
questions or worries you have. There is also some general internet security 
advice and a downloadable guide from ‘get Safe Online’. 
 
The internet has changed the way that young people play games and 
socialise. Games can be played against anyone in the world, at any time & for 
as long as they want. Almost anything that connects to the internet will allow 
you to play these games – desktop computers, laptops, consoles, like 
Playstation or Xbox, or even mobile phones. 

Gaming is great fun, but just as with anything online, there are risks you 
should help your child to avoid. It’s important that you’re involved in your 
child’s experiences, even if it feels like a different world! Here are some simple 
ways to help your child ‘game’ safely. 

Check The Age Rating 
Just like with films, you should check the game’s age rating before allowing 
your child to play. The organisation ‘PEGI’ set age ratings for games and 
classify their content according to what is appropriate for different age 
groups.The rating will help you decide whether the game is suitable for your 
child. For information on game ratings, visit: http://www.pegi.info/en/index/. 
 
Talk to Them About The Games They Play 
Ask your child what is hot, and what is not! Get them to tell you about the 
game and, if they (and you) can bear it, play against them! You can ask them: 

What they like about it? 

Which of their friends play it? 

Who are their friends on the game? 

To tell you about their character and profile? 

It is important to stay up-to-date and regularly ask your children about the 
games they play and the people they are friends with. 
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For more information about safe gaming, including setting parental controls on 
different games consoles, visit the Association of UK Interactive 
Entertainment’ site http://ukie.info/playsafe 

Know Who They’re Talking Too 

Most of the popular online games are played by adults and children alike. 
Therefore, your children need to be aware of the information that they share 
and the people they talk to. 

It’s never a good idea to share personal information such as their name, 
address, email address, passwords, telephone numbers or the name of their 
school with people they don’t know and trust in the real world. Talk to your 
child about how people can sometimes lie online or pretend to be someone 
else. Encourage your child to keep gaming friends ‘in the game’ and not to 
invite them to be friends on their social networks. 

Set Boundaries 

Some online games are virtual worlds which never end, where missions can 
take hours to complete. It’s important to set limits on the amount of time your 
child spends playing online. Be aware of how long they spend gaming and set 
rules, as you would for TV, it would be unfair to expect your child to achieve 
their full potential in a school day, if they are playing computer games until the 
early hours of the morning. Also, ensure that they take regular screen breaks 
– at least five minutes every 45-60 minutes. 

Know What To Do If Something Goes Wrong  

Things can go wrong when gaming, whether that’s someone being mean, 
inappropriate or asking you to do something that you’re not comfortable with. 
It’s important that you and your child know what steps you can take in the 
game to block & report people & how to report & seek support from other 
services 

Internet Security advice through Get Safe Online 

  
Did you know that 80% of online crime is easily preventable by taking simple 
steps to protect computers, smart phones and tablets? 

  
During 2015, Thames Valley Police will be working in partnership with Get 
Safe Online to provide practical advice to help our communities protect 
themselves on the internet.  

 
The website covers a wide range of topics, and will be a useful read for 
parents, businesses and the vulnerable and elderly too. Visit 
www.GetSafeOnline.org  

  
Are you a parent or carer of a child aged 8 – 12? 

  
You may have already seen or heard about the new NSPCC online safety 
campaign, Share Aware which was launched very recently. 

  
Many parents feel out of their depth in understanding what their children are 
doing online and what the risks might be.  

  
This campaign is aimed at parents and carers of children aged 8-12, and is a 
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good tool to help with understanding what children like to get up to online, that 
will certainly help parents to have those difficult conversations with children 
about staying safe.   

 
There is a downloadable Share Aware guide for parents that has three main 
purposes:  

 to provide an overview of sites, apps and games that children and 
young people use from a user-perspective; 

 to give parents the confidence to facilitate balanced and informed 
conversations about what their children are doing online; and 

 to encourage parents to look at social networking platforms themselves 
and form their own views about the appropriateness of popular sites for 
their children. 

Thames Valley Police supports the campaign, and we encourage you to read 
the guide, watch the video with your children, and to start having those 
important conversations about staying safe as a family. 

  
Visit www.NSPCC.org.uk/ShareAware, follow @NSPCC and #ShareAware  

 
Taking a few moments now to familiarise yourself with the best ways to 
protect yourself, your family and your devices online might be a smart and 
safe way to start 2015. 
 
Please also be aware of the www.thinkuknow.co.uk website, it has loads of 
really useful and practical advice for parents and young people on internet 
safety etc. There is also a very good  30 minute film entitled  ‘The Parents’ 
and Carers’ Guide to the Internet’, this can be viewed via the following link  
thinkuknow.co.uk/parents  
 
The below link is a very short film entitled ‘Where’s Clause’, it shows some of 
the concerns around young children and gaming.  
http://www.youtube.com/watch?v=-IOOn2wR8bU 

‘Safer Internet Day’ is organised by the UK Safer Internet Centre to promote 
the safe and positive use of digital technology for children and young people. 
This years theme is ‘Lets create a better internet together’ and the date is 
10th February 2015, check the following site for further info 
www.saferinternet.org.uk/ .  

Visit  www.thamesvalley.police.uk, for local Police information, 
You can also find us on facebook! http://www.facebook.com/ThamesVP 
Register for Thames Valley Alert! https://www.thamesvalleyalert.co.uk/ 
Follow us on Twitter! http://twitter.com/ThamesVP 
And view our latest Youtube films. 
http://www.youtube.com/thamesvalleypoliceuk 
 
                
                    Kind Regards,  
                                       Mike 
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